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 Email: kavithadayalanaws@gmail.com      Mobile: 469 598 1471 
Linked in: https://www.linkedin.com/in/kavitha-dayalan-86a12794/ 

Summary:

16+ Years of experience as a Z/OS Mainframe Systems Programmer installing,        configuration, RACF Security ,maintaining in a Z/OS environment
· Well Versed in Mainframe technologies like COBOL, CICS PLEX, GitHub SYS PLEX JCL, VSAM, SQL, BMC,DB2 and DMC 
· Good hand-on experience in the mainframe tools like FILE-AID, XPEDITER, ENDEVOR.

· Have hand-on experience in handling the DB2 queries using QMF tool as well in the program.

· Worked in SFTP, FTP and NDM in transmitting the files in secured manner between same LPAR or different LPAR.
· Have good knowledge in the file mover in transmitting the files

· Strong knowledge in SPUFI, QMF, CA7-SCHEDULER.

· 24X7 Support to Operations, Security, Production Scheduling and Application Development groups.

· Worked in many user clients requests on demand.
· Experience of all aspects of the support life cycle - incident management, problem management, Configuration, Change Management, Knowledge management, Build and Release management. 

· Experience in Customer1, Auto Finance application
· Experience in production support, migration & maintenance of existing applications and assuming ownership of problems and driving towards their resolution.

· Very Good in writing the stand-alone COBOL and CICS program.

· Maintain focus on high quality deliverables to meet Service Level Agreement (SLA) for various applications on the UAT and production environment.

· Worked in production support team and help in resolving the issue very fast and quickly

· Worked in both Water fall and Agile Methodology.
· Excellent communication in handling the client request.

· Knowledge on big data technologies like Pig, Hive, Sqoop, Oozie, HBase and map reduce.

· Worked for Fidelity investment project through JP Morgan chase

· Worked in FIS for sweep product and FTP File Transfer Z/OS
Certifications:

· External certification - DB2 Family Fundamentals 700.
· External certification – NCFM (NSE's Certification in Financial Markets).
· External certification - IBM's Web Sphere
Education & Certifications:

· Master of Technology, VIT University, India.
· Bachelor of Computer science, Madras University, India.
· DB2 Certification 700 - DB2 UDB v8.1 Family Fundamentals.
· IBM web sphere associate developer web sphere certification studio v5.0.
Technical Skills:

· COBOL, Z/OS, JCL, CICS PLEX, SYS PLEX, XML, FTP, SFTP, File Mover, MQ, Endevor, File Aid, XPEDITOR.
· DB2, SQL, VSAM.

· HDFS, Map reduce, Pig, Hive, Sqoop, Oozie, Zookeeper, HBase, MongoDB.

· Informatica and Cognos
· Windows XP, Windows 2000, Windows 7, Unix.

Professional Experience:

	1. Wells Fargo    - Texas                                                                                     JUL 23 – Till Date             

	Client                                      
	Wellsfargo

	Role
	Senior Mainframe Developer 

	Technical Environment                          
	CA7, SQL Developer, E-reports, GitHub CICS PLEX, COBOL, JCL, SYS PLEX DB2,BMC, QMF, SPUFI, ENDEVOR, FTP, Main View, VSAM, Mobius Z/OS


                Wells fargo is an multinational financial services company and it deals with customer information. Maintains the different customer information for custodial and investment services. It handles different services for their customers. It handles huge volume of customer information, maintenance and also involves in the investment of the those amount to get their dividend and interest.


Roles and Responsibilities:


· Work in the Mobius Version 8 to Version 10 upgrade

· Help  the Team to understand the Business requirements.

· In charge of day to day planning for 4 MVS Z/OS Systems Programmers.

· Working in production support and resolving the issue.

· Install and maintain IBM Z/OS operating system and 3rd party products for IBM clients
· Managing user administration (Removing, Granting group access or dataset access using CLIST, manual process through TSO RACF or through JCL/SAS)

· Guiding the team in technology aspect.

· Proficient in the Customer1 application 

· Lead application development using COBOL, SQL, JCL, CA7

· Solution design for each user stories, updating any tech documentation as necessary using SNOW.

	2. JPMorgan chase    -  Texas                                                                              JUN 21 – JUN ‘ 23             

	Client                                      
	JPMorgan Chase

	Role
	AVP

	Technical Environment                          
	Control-M, SQL Developer, E-reports, GitHub , CICS PLEX, VSAM, COBOL, JCL, DB2,BMC, SYS PLEX , QMF, SPUFI, ENDEVOR, FTP, Main View, Z/OS


                JPMorgan chase is a one of the largest bank in USA and it deals with customer information. Maintains the different customer information for custodial services. It handles different services for their customers. It handles huge volume of customer information, maintenance and also involves in the investment of the those amount to get their dividend and interest.


Roles and Responsibilities:


· Leading the Team to understand the Business requirements.

· Was the main person to develop and carry out the BCP plans for the z/OS mainframe.

· Working in production support and resolving the issue.

· Guiding the team in technology aspect.

· Work and resolve access issues and incidents related to RACF and updates to RACF tables and provisions

· Client team discussions about the new RACF requirements/enhancements

· Implement RACF Security changes, Manage and own all DB2 provisions and Triage of HRO Security Issues

· Install and maintain IBM Z/OS operating system and 3rd party products for IBM clients
· Lead application development using COBOL, SQL, JCL, CONTROL-M

· Solution design for each user stories, updating any tech documentation as necessary using SNOW

· Impact assessment of each story, identifying technologies involved and technical inter dependencies

	3. OCDB/MDB/CDB    - Texas                                                                                          JAN’19 – MAY’21             


	Client                                      
	Santander Bank UK

	Role
	Team Lead

	Technical Environment                          
	Linux, Assembler, Control-M, GitHub  SQL Developer, E-reports, CICS PLEX , COBOL, JCL, DB2, QMF,VSAM, SPUFI,SYS PLEX ENDEVOR, Z/OS, BMC,FTP, Main View


                Santander is a global banking group and each of its subsidiaries, including Santander UK, operates as independently capitalised stand-alone businesses. Santander UK plc, Cater Allen Limited and Abbey National Treasury Services plc are each incorporated in the UK, are subject to UK legislation and authorised by UK Prudential Regulations Authority and regulated by the Financial Conduct Authority and regulated by the Financial Conduct Authority and the Prudential Regulations Authority. Santander develops products and services to meet the needs of its customer. We make full use of our global experience and tailor it to each of our markets. Santander provides financial services to all customers: Individual, Companies, Institutions, Corporations, Private Banking and Universities.


Roles and Responsibilities:


· Leading the Team to understand the Business requirements.

· Assist in resolving RACF related issues and support in Auditing of security requirements

· Worked in Assembler like coding and testing

· WebSphere MQ for Z/OS MVS mainframe and UNIX/HP/Linux servers

· Working in production support and resolving the issue.

· Guiding the team in technology aspect. 

· Proficient in the Customer1 application
· Lead application development using COBOL, SQL, JCL, CONTROL-M

· Solution design for each user stories, updating any tech documentation as necessary using SNOW

· Impact assessment of each story, identifying technologies involved and technical inter dependencies Install and maintain IBM Z/OS operating system and 3rd party products as a MVS/Z/OS Systems Programmer using SMP/E 
	4. TAX    - Irving                                                                                                              JAN’18 –DEC’18             

	Client                                      
	CoreLogic

	Role
	Team Lead and Sr. Mainframe Developer

	Technical Environment                          
	Linux, Assembler, Control-M, SQL Developer, E-reports, CICS, COBOL, JCL, VSAM, DB2, QMF, SPUFI, ENDEVOR, FTP, Main View


                Tax project deals with property tax. It involves calculation of the Tax for the different county, state and clients. Feed them into the TAX system and divides the tax amount based on the installments date and billing cycle. Also, it creates the report for pending payment and different client report based on the client requirement. We get the Tax information that is TAR also called as Tax Amount reporting from different feeds like ADDS, ATSU, etc.

Roles and Responsibilities:


· Leading the Team to understand the Business requirements.
· Working in production support and resolving the issue.

· Worked in Assembler language  for enhancement , testing.

· Guiding the team in technology aspect.
· Working in the Jira tickets raised by the business to resolve the issue.

· Worked in CICS program with MQ and DB2 to receive MQ requests, process it and send responses.

· Providing weekly status update to the client on the task done by the team.

· Optimizing the code for the cost saving.
· Working in the E-report for creating new report and resolving the issue/modification of report based on the client requirement.
	5. SWEEP    - Dallas                                                                                                      FEB 16 –JAN’18            

	Client                                      
	JPMorgan chase

	Role
	Team Lead and Sr. Mainframe Developer

	Technical Environment                          
	OS-390, CICS, COBOL, JCL, DB2, MQ, QMF, SPUFI, ENDEVOR, CA-7, FTP, Main, AS -400, VSAM 


                                                               view.
                Sweep also known as Short Term Investment Funds (STIF) in Worldwide Securities Services operations provides WSS clients an option of investing their residual cash balances into STIF vehicles where the clients can earn some good benefits out of it. Sweep system provides intraday and as well as end of day sweeps to customer. Intraday sweep process will invest the real time cash balance received into the account. Where as EOD sweep process invest the available cash balance at the EOD after posting all the transactions. These swept functions will be invested outside of JPMorgan. JPMC retains part o the STIF earnings as fee and distribute the remainder amongst the participating client accounts.

Roles and Responsibilities:


· Understanding the Business requirements.

· Worked on the gathering the requirements, creating detail design, creating the stories for each sprint, assigning the stories to the offshore team and reviewing their work.

·  Involved as Team lead in assisting the other team members in technical issues.

· Developed and delivered individual modules.

· Worked in CICS program with MQ and DB2 to receive MQ requests, process it and send responses.
· Involved in SIT and UAT testing.

· Creation of implementation plan for the successful delivery of the project.
· Provide the weekly status report, Weekly Abend log report and a monthly report of involvement of the team in various tasks to JPMC Client Management.

· Solve the production issues raised by the users. Quickly analyze user queries and respond them promptly.

· Log the production queries and extract requests into WSS Ad-hoc Request tracking database to project the hours spent on regular queries apart from the time spent on projects. 

· Have done cost savings by developing online screen to generate the report for business that took lot of time to generate the report before developing the online screen.

· Also involved in other cost saving work like decommission the RSD report, optimising DB2 queries and removing obsolete datasets.

	6. TITAN   - Dallas                                                                                                            JAN '13 -   DEC’15              

	Client                                      
	JPMorgan chase

	Role
	Sr. Mainframe Developer

	Technical Environment                          
	OS-390, CICS, COBOL, JCL, DB2, MQ, QMF, SPUFI, ENDEVOR, CA-7, FTP, Main view, VSAM, File-Aid


                TITAN (Trust Information Transaction Accounting) forms a part of the core custody operations of JPMC-WSS. It stores all the settled trade transactions as well as the cash transactions for 18 months and provides online queries and various different reports as and when required.  This System thereby acts as the "Book of the Bank'. It also creates daily asset tapes and extensive reports for balance reconciliation and cash proofs for the custody clients. Projects involve creating new online interfaces for clients to view history, produce new kinds of automated report (Holding and activities report) and send to clients on daily or monthly basis and  generation of different kinds of feeds to billing team, etc.

Roles and Responsibilities:


· Business requirements gathering.

· Created a detailed design document with flow charts.

·  Do impact analysis, find list of components need to be changed and provide an estimate.
· Create the task list and assign task to other team members.
· Assist other team members in their task. Peer review of the work done by other team members.

· Complete the build within the committed time frame and make sure that other team members are also completing their build

· Review of components changed and create an implementation plan for the successful delivery of the project

· Move the components to ENDEVOR after thorough review and create the packages for the implementation.

· Complete executions of the SIT test scripts and validate the results with the requirements.

· Create the implementation documents to be attached with the ECM (Enterprise Change Management) to record for audit purpose.
· Participate in PWC Audit meetings and run the process as requested by them and document it.

· Provide a report of billability hours of the team members and make sure that the project Accounting and Reporting (PAR) are done for all team members.

	7. AIRS   - Dallas                                                                                                          FEB '11 -    JAN '13         


	Client                                      
	JPMorgan chase

	Role
	Sr. Mainframe Developer

	Technical Environment                          
	OS-390, CICS, COBOL, JCL, DB2, MQ, QMF, SPUFI, ENDEVOR, CA-7, FTP, Main view, VSAM, File-Aid.


                AIRS (Automated Income Reconciliation System) -   controls and distributes dividend and interest to the WSS custody customers. The system collects and maintains income announcement and record date information, creates pending payments, handles the collection, distribution and reconciliation of income from cash dividends and interest payments from different types of securities. The AIRS System automats the processing of book entries registered interest and coupon bonds interest payments and pays principal for mutual funds and private placements. AIRS automate the servicing of Federal Bonds, Equities, ADR securities, private placements. 
           Roles and Responsibilities:


· Participate in initial requirements gathering, meetings with business users and business analysts to get the requirements clearly from BRD.
· Identify the list of components to be changed and based on the no of component changes provided development and testing effort for E0, E1 and E2 level.

· Create a detailed design document with flow charts, Visio diagrams and code change in pseudo format.
· Complete the build and perform the unit testing.

· Execute the Unit test scripts and Regression test scripts.
· Create the extensive reports based on user request by writing complex SQL queries. 

· Create the jobs to automate the report if the report needs to be created on the regular interval

· Worked on FTP, STFP and File mover connectivity to receive the inbound and outbound feed.

· Provide24x7 on call support for the applications handled.
· Keeping track of offshore deliverables.

· Worked in both water fall model and agile methodology.

	8.  Compliance    _ India                                                                                                   JUN'07 – DEC’ 10         

	Client                                      
	Duetsche Bank

	Role
	 Mainframe Developer

	Technical Environment                          
	OS-390, CICS, COBOL, JCL, DB2, MQ, QMF,SPUFI,ENDEVOR,CA-7,FTP,Main 


                                                               view, VSAM, File-Aid.

               Compliance maintains a database of positions used to monitor the percentage that Deutsche bank holds, in the aggregate, globally for any company/ Security. This information used to ensure that the corporation does not incorrectly/ illegally purchase more of a company than its strictly allowed by a local jurisdiction. Compliance has the following applications GEM (Global Equity Monitoring), AMR (Asset Management Reports), ETR (Employee Trade Reports), ECAP (Employee Compliance Application Portal), CAS (Compliance Administration System). ECAP and CAS takes care of the employee's investment on a particular security and its compliance. 
           Roles and Responsibilities:
· Develop or modify the programs and jobs for the batch and online process.

· Complete the work assigned by onsite lead.

· Creating the code for scheduling the CA-7 jobs.

· Execute the unit test scripts and Regression test scripts.

· Creating the own test cases and executing the test results for the code developed.

· Improve the business knowledge on the application.

Awards:


               Star Award - from cognizant in Banking and Financial services for improving the process productivity in the project.
